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To measure the effect of a school-based clinic telehealth simulation on
prelicensure (BSN) and nurse practitioner (NP) students’ readiness for

Intraprofessional collaboration
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e Kolb’s Experiential
Learning Theory

e iSOAP for Teleheatlh
Simulation

Kolb’s Experiential Learning Cycle

Concrete
Experience
(Doing / Having an experience) \
Active Reflective
Experimentation Observation

(Ao SEVAR JOMIE Rerine o) (Reviewing / Reflecting on the experience)

\ Abstract

Conceptualisation

(Concluding / Learning from the experiment)
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Introduction

Objective

Assessment

OAP Framework for Telehealth Simulat

Standard (in-Person)

v

Telehealth Simulation

v

elntroduction
*Reason for Vi

Telehealth can be delivered successfully

© Equipment is functioning appropriately

Patient can participate successfully

o Healthcare issue can be addressed using telehealth

© Patient consents for the visit/Reason for the wisit
+ Confirm Identity /Security/Privacy
* Provide for Patient Safety
* Discuss Format for the Visit

Collect Collect Subjective Data Using Etiquette &
«PMH Strategies

eSH = “Web-side” manner virtually employed to establish
*«FMH therapeutic relationship.

«ROS » Collect same subjective data as face-to-face

Physical Exam
+ Hands on Assessment

© May use all senses
© May utilize lab and
imaging data

Guide patient and/or presenter to perform physical

exam via videoconferencing

 Without peripherals using creatives strategies

= With peripherals (may direct use of technology)

 With or without” store and forward” data (lab, x-rays,
RPM, etc)

Develop Differential Diagnoses.
Final Diagnosi

« Bill & Code Visit

+ Order Diagnostics

« Provide Hard Copy of
Visit summary

= Front Desk Schedules
Follow-Up/Referral

 IPC in-person

+ Bill & Code for Telehealth Visit

# Provide Plan to patient (Patient Portal, Email, Text, Mail,
EHR)

» Schedule Follow-Up/Referral (In-person or via telehealth)

* IPC via telehealth

« Order diagnostics for remate delivery
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Methods
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e Simulation Center

e [NACSL Standards of
Best Practice for
Simulation
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e On-Campus BSN
Students

BSN Student #1

BSN Student #2

BSN Student #3

BSN Student #4

NP Student

BSN Student #5

e Online NP Students

BSN Student #6
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e Prebrief

o Simulated Telehealth

Visit

e Debrief
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«tytocare

How to Conduct a Nursing

* Electronic (ebooks) Telehealth Visit
« School-based Clinic Video

Overview j
* SBAR Template
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https://read.bookcreator.com/xfvxESKNjQaxEMkmsLBNBpcP8l22/JoWMi07sR8K_J4x6uZzLrQ
https://read.bookcreator.com/xfvxESKNjQaxEMkmsLBNBpcP8l22/B6RDzNnqTkaD5GlMAq6ayQ

Simulated Visit - School-Based Health Clinic

e Faculty-Guided

e BSN Students:
On-Site

e NP Students:
iPad Robots




Results

- Teamwork and Collaboration Subscale (TCS)

Teamwork and Collaboration Subscale of Readiness for Interprofessional Learning Scale

(RIPLS)
Item Strongly | Disagree | Neutral Agree Strongly
Disagree Agree
m 2) 3) ()] (5)

Learning with other healthcare
students will help me become a more
effective member of a healthcare
team

Patients would ultimately benefit if
healthcare students worked together
to solve patient problems.

Shared learning with other healthcare
students will increase my ability to
understand clinical problems.

Learning with healthcare students
before graduation would improve
relationships after graduation.

Communication skills should be
learned with other healthcare
students.

Shared learning will help me to think
positively about other healthcare
professionals.

=

For small group learning to work,
students need to trust and respect each
other.

Team-working skills are essential for
all healthcare students to learn.

Shared learning will help me to
understand my own limitations.

Note. Adapted from Readiness for Interprofessional Learning Scale (McFadyen et al., 2005)
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e Pre - Simulation
o 11% of BSN
Students
o 63% of NP Students

e Post - Simulation
o 100% of BSN and
NP Students

Quantitative Results

Mean TCS Scores Pre- and Post-Intraprofessional Telehealth Simulation for
Undergraduate and Graduate Nursing Students 5 00 500
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Intraprofessional
Collaboration
Themes

Student Responses

Roles &
Responsibilities

“It was clear how our roles differ in the clinical
setting.”

Professional
Communication

“The NP student’s ability to communicate
clearly and with confidence eased my nerves
and we were able to engage fully with one
another and the patient very well.”

Teamwork

“| enjoyed being able to practice working on a
healthcare team.”

Values/Ethics

“Collaboration is key when caring for our
patients and producing optimal outcomes.”

Additional Student Responses
Themes
Role “The RNs had their clear role of

Complementarity collecting information and the NP
did a great job of taking that
information and deciding what
tests she wanted and how best to
treat the patient. Worked very well

together.”

Patient Benefit “It gave the patient the ability to be
seen by two healthcare providers
at once without having to travel or

coordinate a collaborative visit.”

Reflexivity “She filled in knowledge that |

forgot.”
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Conclusions

Intraprofessional telehealth
simulation can:

® Meet nursing program curricular goals
® Introduce pre-licensure students to
the NP role

® Engage online students in simulation



References

26


https://doi.org/10.3390/healthcare9101325

